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It’s going to the dogs... 

SUN ‘N FUN 2011 

Siouxland Aging Services is once 
again preparing for a day filled with 
sunshine and smiles!  Plan on 
having a “dog-gone good time” at 
this year‟s 23rd annual Sun „N Fun 
event on August 9th, at our new 
location at the Plymouth County 
Fairgrounds in LeMars, Iowa. 
 
It will be a great time to catch up 
with old friends, play some games, 
browse the informational booths, or 
enjoy a relaxing ride on a golf cart. 
You might even find yourself 
tapping a toe or doing a do-si-do to 
the music of Ervin Pickhinke, a 
local country music singer. 
 
The events will begin 9:00 am with 
final farewells at 1:00 pm.  The 
sizzling aromas of the noon-time 
BBQ will be sure to make tummies 
rumble.  Bet you can‟t guess what 
we‟ll be serving you for lunch!  
Wow, it‟s a pawsitively good deal— 
an $5 entry fee for the day. Bus 
riders are encourage to contribute 
$3 toward their round-trip ride.   

 
For those needing rides, Siouxland Regional Transit will be providing transportation from congregate meal 
sites and other selected sites in all five counties. Sign up for a ride at your congregate meal site or by calling 
Siouxland Aging Services. A minimum of 4 persons is necessary to have a site designated as a pick up 
location. Donations will be gratefully accepted at Sun „N Fun to offset our costs for SRTS bus transportation. 

CHANGES TO PARA TRANSIT 
Para Transit Services will be provided by Helping Hands Para Transit Services beginning July 1, 
2011.  If you are a Para Transit rider (pink tickets) call the new number at 712-577-4390 to 
schedule rides on or after July 1st, 2011.  Please keep in mind that last year‟s tickets have 
expired.  If you need replacements, be sure to complete and return a new application. 

500 4th Ave NE • Le Mars, IA 51031 
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Greetings!  Rain, rain, 

and more rain, flooding 
and tornados.  Dealing 
with this situation can be 
taxing on everyone, but 
especially those who are 
directly affected.  It is a 
horrible experience to be 
displaced from your 
home, have to deal with 
water in your basements, 
or at worst, not be able 
to return to your home.  
 
There is help!  Please 
contact Siouxland Aging 
Services if you need 
assistance.  We will 
assist you in finding the 

resources you need to 
cope with this year‟s 
wrath of Mother Nature.  
We may not be able to 
directly provide the 
assistance you are 
seeking, but we are 
connected with other 
agencies who may be 
able to help you. 
 
This is going to be a long 
flood event and anxiety 
and hopelessness may 
set in for some.  
PLEASE, seek out 
someone to talk to.  This 
is not something to be 
ashamed of or feel like 
no one will understand.  

There are many that are 
going through the very 
same feelings.  And, 
there are trained and 
experienced people who 
can help you work 
through your feelings.  
Sometimes just talking 
and letting out your 
fears, anger, and 
frustrations can help you 
get a new perspective.  If 
you don‟t know where to 
go, please call us and 
we can assist you.   
 
On a positive note, it has 
been a great thing to see 
the communities affected 
by the tornados and 

flood come together and 
support each other.  I am 
glad I live in the Midwest 
for this very reason.  The 
sense of community and 
helping just because 
others need help is a 
strong Midwest trait.  
Older Iowans should be 
very proud as you are 
the ones that have 
handed down this 
amazing tradition.  I 
hope that I (barely a 
baby boomer) can do the 
same.  
 
Take care, 
Kim Keleher 
Executive Director 

COMMENTS FROM OUR DIRECTOR 
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Summer is finally here and it‟s quite obvious that natural disasters are inevitable. 
However, Senior Medicare Patrol has a tip sheet with information about handling 

your home and/or personal documents that are destroyed or lost due to natural disasters.   Call SMP at 
1-800-423-2449 to request your copy of this tip sheet.  The topics include: 

 Replacing a missing social security card, 

 Replacing a missing Medicare health insurance card, 

 Help with concerns that your Social Security number and other personal information might 
have gotten into the wrong hands, 

 Help with concerns that your Medicare claim number is being used by someone else. Keep 
in mind that your Medicare Summary Notice is mailed out every three months.  If there are 
benefits paid for medical services or products you did not receive, call Medicare at 1-800-633-
4227.   

 Personal mail: if you cannot receive mail at your usual mailing address, be sure to contact your 

Postmaster to make alternative arrangements. 

 Direct Deposit: consider signing up for direct deposit for your retirement benefits.  Call the 

agencies that send your benefits to give them your bank routing number and account number. 

Stay Protected... 

As mentioned in our last issue, 
it‟s extremely important to be 

careful of telemarketers and door-to-door 
salesmen—especially if your home has been 
damaged by a natural disaster. Scam artists move 
quickly into and out of the area and know how to 
target vulnerable people.  Door-to-door 
salespeople can be pushy and make you believe 
you‟ll miss out on services or products you need 
desperately if you don‟t sign up now! 
 
Don‟t make a quick decision when someone calls 
or comes to your door!  Ask them how you can re-
contact them, ask them for written information, 

and/or tell them you‟ll “think about it”.  If they are 
legitimate, they‟ll allow you time to consider what 
you should do.  Report scams and/or price 
gouging to the Attorney General at 515-281-5164. 
 
Also, don’t fall for donation scams!  If someone 
calls stating they are from a charity, ask them to 
send you written information before you send 
money.  Be especially careful of callers saying 
they are from your fire, police or sheriff‟s 
department. Do some research and/or call the 
department to make sure it‟s a legitimate 
fundraiser before you donate. 
 

Be Careful... 
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SAS NEWS 

The “IV Your Information” 

newsletter is distributed bi-

monthly to over 1,600 seniors, 

agencies and organizations in the 

Siouxland area. With reduced 

funding, Siouxland Aging 

Services’  appeals to all of our 

readers and contributors for 

volunteer donations to support 

and maintain this service. All 

donations are greatly appreciated.  

Donations to this newsletter are 

tax deductible. 

Siouxland Aging Services welcomes would like to 
welcome Steve Elbert to the SAS Board.  Steve 
lives in Sioux City, Iowa and currently works as the 
Development Director for Catholic Charities.  He 
has a rich history of volunteer work including: Big 
Brothers/Big Sisters, Autism Association, and the 
Knights of Columbus; just to name a few.  Steve 
“has a great respect for seniors and relates well to 

them.  Their life experience is sacred and should be respected as 
such.”  We couldn‟t agree more; welcome aboard, Steve! 

Meet Our New Board Member! 

Congratulations to Harvey Rabe, SHIIP Volunteer, and 
Chris Kuchta, Advocacy and Public Relations Director at 
Siouxland Aging Services on renewing their SHIIP 
certifications!  Harvey was one of five out of 280 SHIIP 

volunteers that received 100% on their recertification test.  Both 
are ready to assist you (at no charge!) in finding the best health 
and drug plans to fit your needs.  Call Siouxland Aging Services 
today to make your appointment for your annual drug plan 
comparison.         279-6900 or  800-798-6916. 

My name is Angie Klaus and I currently live in Sioux 
City.  I am originally from Ute, Iowa.  I love spending 
time with my family and friends on the weekends.  I 
also love to draw in my spare time.  I am happy to be 
part of the Housing and Case Management teams at 
Siouxland Aging and look forward to getting to know 
you all better. 

Meet Our New Employees! 

My name is Stacie Blenderman and I am the new 
Receptionist at Siouxland Aging Services. I have 
lived in Sergeant Bluff for 10 years.  I have a 
daughter Ivy, who is a sophomore at Sergeant Bluff 
High School, and a son Cain, who is in 7th grade.  
They are both extremely active in school activities so 
I spend a lot of time on the bleachers!  When I do 
have free time, I like to be outdoors golfing or sitting 
by the pool.  I‟m originally from Spirit Lake, Iowa, so 

we spend a lot of our summer up there when baseball season ends. 

In Celebration  
of Seventeen Years  

Informing  
Siouxland’s Seniors 

 

It is the mission of  

Siouxland Aging  

Services, Inc.  

to enable older Iowans to  

live with the  

maximum possible dignity, 

 well-being, and independence. 

 

Board of Directors 

Ruth Jordan, President (Monona) 

Connie Haack, Vice-Pres. (Cherokee) 

William Bomgaars, Treas.(Plymouth) 

Lorraine Davis, Secretary (Ida) 

Mary Ann Arens, Advisory Council Repre-

sentative (Plymouth) 

Ken Brandvold (Woodbury) 

Dorie Kolker (Plymouth) 

 Judith Pratt (Monona) 

Sheree Ogren (Cherokee) 

Steve Elbert (Woodbury) 

Kim Keleher, Exec. Director 

Good Work! 

Congratulations! 

Congratulations to Debbie Eberly of Siouxland Aging 
Services, for completing her  Master‟s Degree in 
Social Work - Family Practice and Therapy from the 
University of Iowa. 

Above: Sharon 

Ehlers of 

Holstein Iowa. 

Right: Iowa 

Legal Aid 

informational 

booth. 

Far Right:  

Roses supplied by 

Christy Smith’s Funeral Home. 
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While research 
shows that 80-90 

percent of consumers 
wash their produce, most 

just quickly rinse it under a faucet.  
That is a good start, but what else 
should you do to make it safe to 
eat? 

Begin by washing your hands.  
Wash hands for about 20 seconds 
(about as much time as it takes to 

sing Happy Birthday) with warm 
water and soap before and after 
preparing fresh produce.  Wash 
fruits and vegetables vigorously 
under running water just before 
eating, cutting or cooking.  Even if 
you plan to peel the produce, it is 
still important to wash it before 
you peel it.   

Washing fruits and vegetables 
with soap or detergent, or 
using commercial produce 
washes is not recommended.  

Scrub firm produce, such as 
melons and cucumbers with a 
clean brush.  Drying produce with 
a clean towel or paper towel may 
further reduce bacteria that may 
be present.  Be sure to cut away 

any damaged or bruised 
area before preparing or 

eating. 

 

 

*Article from the Chef Charles Newsletter 

2011 SENIOR CARE EXPO 
The 2011 “Senior Care Expo” was a great hit this year!  
Thanks to the cooperation and support of 

nearly fifty local health care providers, businesses, 
assisted livings, and representatives from Iowa 
Department On Aging, area seniors and their 
caregivers were given access to a number of free 
medical screenings and information during the event, 
sponsored and organized by Siouxland Aging 
Services. 

In total, approximately 150 
participants received valuable 
services and connected to 
providers learning about the types of services 
available in the community.  We appreciate the 
support of our vendors plus the wonderful door prizes 
donated for attendees; such as the lovely bouquet of 
red roses supplied by Christy Smith‟s Funeral Home 
(see photo). 

Thank you all for making this event a positive 
experience for everyone!  Wait until you see what we 
have planned for next year! Until then, stay connected! 

The Iowa Family Caregiver Program is the official sponsor of the Older 
Iowans‟ Day at the Iowa State Fair on August 17th.  Take a ride to Des 

Moines and join seniors and caregivers at the Iowa Family Caregiver tent on Grand 
Avenue by the Administration building.  Or, join the fun at the Budweiser Stage where 
you can vote for your favorite singer at the 2nd Annual Older Iowans‟ Idol contest!   

Whether your musical style is toe-tapping country or good ol‟ fashioned crooning, 
any Iowan who is a family caregiver or a senior age 60+ is encourages to sign 
up!  The deadline to sign up is August 8th and there is a limited number of 
contestants, so be sure to register early!  Hope to see you there! 

Lets Sing! 

Thank You! 

Produce Safety 
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CAREGIVER’S CORNER 

What is dementia? 
We all forget things as we get 
older. Ever walk into a room 
and forget what you were going 
to get? Many older people have 
a slight loss of memory that 
does not affect their daily lives. 
Dementia is a loss of mental 
skills that affects your daily life. 
It can cause problems with your 
memory and how well you can 
think and plan. The level of 
dementia varies for each 
individual, as some people stay 
the same for years while others 
lose skills quickly.  
 
Chances of having dementia 
rise as you get older. But this 
does not mean that everyone 
will get it. People rarely have 
dementia before age 60. But, 
after age 85, up to half of all 
adults have it. If you or a loved 
one has memory loss that is 
getting worse, see your doctor. 
It may be nothing to worry 
about. But, if it is dementia, 
treatment may help.  
 

What causes dementia? 
Dementia is caused by damage 
to or changes in the brain such 

as strokes, tumors, diseases or 
head injuries. In some cases, 
dementia is caused by a health 
problem that can be treated. 
There could be other factors as 
well, best to see your doctor for 
a checkup. 
 

What are the symptoms? 
Usually the first symptom is 
memory loss. Often the person 
who has a memory problem 
does not notice it, but family 
and friends do. As dementia 
becomes worse, the person 
may have more 
trouble doing 
things that take 
planning, like 
making a list and 
going shopping. 
They may have 
trouble using or 
understanding 
words. They 
may get lost in 
p laces they 
know well. Over 
time, people with dementia may 
begin to act very different. They 
may become scared and strike 
out at others, or they may 
become clingy and childlike.  
 

How can I help my loved one 

with dementia? 
There are many things you can 
do to help your loved one be 
safe at home. For example, get 
rid of throw rugs, and put 
handrails in bathrooms to help 
prevent falls. Post reminder 
notes around the house. Put a 
list of important phone numbers 
by the telephone. You can also 
help your loved one stay 
healthy by being active.   
 
Work with your loved ones to 
make decisions about the 
future.  It is important to write a 
living will and a durable power 
of attorney - while they are still 
able. A living-will states the 
types of medical care your 
loved one wants. A durable 
power of attorney lets your 
loved ones pick someone to be 
the health care agent. The 
health care agent makes care 
decisions after your loved ones 
cannot. If you travel south for 
the winter each year, be sure to 
complete forms in that state as 
well.  These forms are available 
at Siouxland Aging Services. 
Call today to request your copy: 
279-6900 or (800) 798-6916.    

Dementia Overview 

Using Open-Ended Questions 

Open-ended questions are great to use with everyone, especially those with 
memory issues.  Open-ended questions have the following characteristics: 

 They ask the other person to think and reflect 

 They will give you opinions and feelings 

 They hand control of the conversation to the other person 

EXAMPLES: Where have you looked already?  What is it you want 
to know about?  What further clues can you give me?  How will this 
information help you? 

òNothing is 

particularly 

hard if you  

divide it into 

small jobs.ó 
~Henry Ford 
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Businesses Take Special Measures 

DEALING WITH NATURAL DISASTERS 

Floods don‟t just result in having to sandbag homes 
and move furniture in advance of rising 
waters.  They also disrupt normal lives in ways that 
can‟t be anticipated until a person experiences 
it.  Iowa‟s Insurance Commissioner Susan Voss 
issued a bulletin on June 15th, 2011, directing 
companies to take special measures in the conduct 
of their business for Iowans impacted by floods and 
severe storms. 

The bulletin instructs insurers to forgo normal limits 
on coverage for personal property that is not on the 
normal insured site.  Normally, most commercial 
policies provide little or no off-site coverage, and 
homeowners policies may also have only a fraction 
of the normal coverage at a second home or other 
site. The intent of this provision of the bulletin is to 
recognize that moving property out of harm‟s way 
with a flood rising is a responsible action by the 
policyholder, and should not result in further 
problems relating to normal risks like theft, fire, 
windstorms and such. 

The bulletin also provides that companies must 
allow deferred payments of insurance premiums, 
knowing that paperwork may get lost in the shuffle 
of an evacuation, or may be left floating if a property 
is actually flooded.  This measure helps prevent a 
disruption of normal bill-paying practices due to 
disasters from contributing to a policy cancellation. 

Because insurers typically will only pay for 
prescription medications at specified intervals, and 
because evacuations can result in medications 
being lost or in people being separated from their 
medications because of hasty departures, the 
bulletin directs companies to allow refills without 
regard to normal timelines.   

Finally, the bulletin cautions public adjusters to 
remain in compliance with state law in regard to 
their activities in lieu of the use of insurance 
company adjusters, and advises consumers of the 
special fees charged by these licensed persons. 

The bulletin will apply in those counties declared as 
disaster areas this year. Any Iowan with questions 
about how this may apply to them, or any consumer 
with an experience different than the outcome 
described in the bulletin, can call the Iowa Insurance 
Division at 877-955-1212. 

Flooding Takes an Emotional Toll 

The drawn-out nature of the flooding in Western 
Iowa not only takes its toll on roads, homes, and 
businesses; it takes an emotional toll on residents 
and volunteers. Weeks and months of high waters 
and disrupted lives are likely to cause feelings of 
grief, despair and frustration. You may also 
experience feelings of panic or loss of control, 
despair, confusion, guilt, shock, anger, anxiety and 
grief. All these emotions are normal, but it‟s 
important to find ways to cope with these feelings, 
and to seek help if you feel overwhelmed. 
 

These tips may be helpful in dealing with the stress 
of coping with flooding response and recovery: 

 Be extra patient. Don‟t expect things to 
instantly restore themselves. Accept that 
restoration (both physical and emotional) 
takes time. 

 Don‟t overlook the feelings of children as you 

deal with the situation. They need to feel that 
they can count on you for extra attention, love 
and support. 

 Try to keep your family diet as nourishing as 

possible for needed energy. Continue to take 
medications as prescribed.  Avoid increased 
use of alcohol. 

 Focus on the big picture, instead of the little 

details and little problems. It will give you a 
sense of competency. 

 Talk with friends, family, counselors or 

members of the clergy. In crisis situations, a 
supportive network is essential. 

 Try to get at least seven to eight hours of 

sleep a night to refresh your mind and body 
for the next day‟s activities. 

 Make a list of things that need to be done and 

rank them by what needs to be done first, 
second, third, etc. 

 Learn acceptance. Don‟t worry about things 

you cannot control. Conserve your energies 
for things you can control. 

 
Free, confidential telephone counseling is available 
24/7 by calling the Iowa Concern Hotline at 800-447
-1985. To access the Disaster Behavioral Health 
Response Team for educational information, 
resource referral or counseling related to the 
disaster event, you can call the Iowa Concern 
Hotline and request a home visit. For more 
information about the Disaster Behavioral Health 
Response Team, visit www.iowadbhrt.org.  

http://www.iowadbhrt.org


Siouxland Aging Services, Inc.  
2301 Pierce Street 
Sioux City, IA 51104 
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Ä Daily   Ä Weekly Ä 1-4 times per year Ä Other 

Ä Very informed Ä Somewhat informed Ä Not informed 

Ä Very satisfied Ä Somewhat satisfied Ä Not satisfied 

Ä Very likely Ä Somewhat likely Ä Not likely 

Ä Very much so Ä Somewhat so Ä Not at all 

Ä Congregate Meals Ä Educational Programs 

Ä Meals on Wheels Ä Matter of Balance or Better Choices/Better Health 

Ä Meals To Go—Frozen Meals Ä Caregiver Support 

Ä Farmers‟ Market Vouchers Ä Called/asked for assistance 

Ä Case Management Ä Receive Newsletter 

Ä Transportation Tickets Ä Housing 

Ä Advocacy (insurance issues, scams, etc.) Ä Other: 

Ä Very satisfied Ä Somewhat satisfied Ä Not satisfied 

Here at Siouxland Aging Services, we believe there is always room for improvement!   
So, please give us a hand by filling out this short survey and returning it to us to let us 

know how we‟re doing. Feel free to add your own comments and/or suggestions!  
Please cut or tear this page out and return to: 
 
 

Which of our services have you used or received within the past year? 

 

 

 

 

 

 

 

  

 
How often do you use or receive our services? 

 

 
Do you feel that you are well-informed about our services? 

 

 
If you use our services, are you satisfied with the quality of service you receive from us? 

 

 
Do you find the information in our newsletter helpful and/or interesting? 

 

 
Are you satisfied with the quality of information you receive from us? 

 

 
How likely are you to refer us to a friend or family member? 

 

 
How did you hear about us? 

 
 

Comments: 

Serves 8 

Siouxland Aging Services, Inc. 

2301 Pierce Street 

Sioux City, Iowa 51104 

www.siouxlandaging.org 

Non-Profit Org. 

U.S. Postage  

P A I D 
Permit No. 563 

Sioux City, IA 
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Ingredients 
1 pint of fresh strawberries 

1/2 box (3 oz size) of    strawberry 

gelatin 

1 cup white sugar 

1 cup water 

3T cornstarch 

1-9” pie crust, baked 

Whipped topping 

Directions 
1. Bake pie shell.  Set aside to cool.  (Be sure to use a 

fork to puncture crust before baking to prevent 

bubbles.) 

2. Wash and remove stems from strawberries.  Slice 

in half or thick slices. 

3. Combine cornstarch, sugar and water in saucepan.  

Cook and stir constantly over medium heat until 

mixture becomes clear 

4. Shut off heat and add gelatin.  Stir well.  

5. Add sliced strawberries.  Mix lightly to coat.  Pour 

into pre-baked pie shell.   

6. Chill 1-2 hours to set.   

Easy, Fresh Strawberry Pie 


